Enclosed you will find your Jewellers Block and General Liability Renewal Policies for your records. These have been presented to you in exactly the same way we present all our Jewellers Policies to all our clients. 

If you take the Jewellers Block Policy from the first page I will lead you through it as much as possible.

The policy indicates a Policy Limit of $          .  The Total Policy Limit is the total of 1.A Your Stock Limit plus 2. Being Broadform Money & Securities Limit plus 4. Contents other than Jewellery Limit.  Note: Broadform Money coverage provides for the loss of “Cash” Due to an Insured Peril, which includes Robbery on the way to the bank.

The policy contains “Conditions”& Special Conditions, which I will outline.

**Condition 19 Service of Suit Clause means insurers indicate where they can be served should the need arise to sue them.

** Radioactive Contamination Clause should be self-explanatory but if not the clause can be found in the policy wording for a detailed review.

** Cancellation Clause stipulates the conditions on which the policy can be cancelled by either party.

Special Conditions are outlined below but each condition has a specific clause in your policy, which can and should be reviewed.

## Unearned Premium Endorsement means that in the event of a claim payment the policy is reinstated to the original insured amount without any additional premium being charged.

## Personal Conveyance Clause applies when you are away from the premises with any stock or customers goods. Basically it states you must have the merchandise in your close personal possession at all times. Failure to comply will void coverage.

## Two Person Restriction Clause stipulates there must be two persons on the premises at all times. At no time can only one person be on the premises.

## Hotel / Motel Clause means that for stock to be insured it must be placed in the Hotel or Motel’s Safe. Stock cannot be left unattended at anytime in a Hotel / Motel room.

## Private Dwelling House Exclusion Clause is just that. It means that for coverage to apply you or another responsible person must be there or must be contained within a locked safe. 

## Locked Door, Show Window and Showcase Clause. You must be familiar with this clause as it was the clause you breached on your previous policy. It states you must keep all doors locked in the morning until all merchandise is out and inside locked showcases. At night the reverse must occur. The doors must be locked before the merchandise is removed from the showcases and placed in the vault. The vault must be locked before staff leaves the premises.

## 87% Safe/Vault means that % must be locked away when closed.  It goes on to stipulate that no more than $ 250,000. Can be left out with no single items having a cost price that exceeds $ 500 any one item.

## Electronic Date Recognition Exclusion Clause is a carry over form the year 2000 scare which basically states it will not respond to any claim occurring because your computers did not recognize the change in year.

## Claims Notification Clause just stipulates that by calling my office in the event of a claim is what must occur as we will assign the adjustor.

## Parcel Delivery Service Restriction Endorsement (Modified) should actually be read in it’s entirety as it stipulates the conditions that your shipments must be made. This is a modified form as we have been able to have insurers remove a section that was unreasonable. 

## Small Additional or Return Premium Clause just means they do not charge or refund any amount less than $ 10.00

The rest of the policy should be easy to review every place we have inserted things are in bold so it stands out. You should specially review the deductible endorsement, which is marked with a yellow flag. We have also highlighted in yellow all the sections you should review as they can and will impact any claims settlement. 

We have marked in yellow the following, which you should review, as they are integral to the policy or have been used to deny claims to other clients.

They are Territorial Limits, Property Insured and Limits, Exclusions, Earthquake, Flood,

The Policy does not insure loss or damage to Property: (i) (iii) (vii), This Policy does not insure against loss of or damage to: (iv) (v) , This Policy Does not cover:, Definitions, Deductible, Conditions Precedent  It is a condition precedent to the underwriters liability under this policy that: 1.(a), General Conditions and Special Conditions.

If you read all of the sections above that are highlighted it will give you a fairly good picture of your policy.

HOWEVER IT IS YOUR RESPONSIBILITY TO READ YOUR POLICY AND MINE TO EXPLAIN ANY PART THAT YOU DO NOT UNDERSTAND.

I have attempted to explain this in as much detail as possible but you must read the policy so that if you have any additional questions they can be answered. That is about the only way of learning more than I have already told you or have explained in this letter.

We would appreciate your having your accountant or bookkeeper forward an updated Profits Statement once completed.

Finally, Please find enclosed our cheque in the amount of $ 00.00 which represents the No Claims Bonus paid on your policy last year as no claims were presented to your insurers.

In any event I await any questions you might have,

